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OCEANIC TIME WARNER CABLE DIGITAL PHONE CUSTOMERS CAN CALL HAITI
FOR FREE THROUGH END OF FEBRUARY

Mililani, HI (January 28, 2010) — In response to the ongoing humanitarian crisis in Haiti,

Oceanic Time Warner Cable today announced that all Digital Phone subscribers will be

able to call Haiti for free through the end of February. Calls that were made to Haiti from

January 12 through 21 will be automatically credited to the customer’s account.

“In Hawaii, we come together to help our neighbors when tragedy strikes, and in that
spirit want to help our customers stay connected with their family, friends and loved
ones in Haiti during this difficult time,” said Oceanic’s President Nate Smith. “Our
thoughts are with Haiti and its people.”

Digital phone subscribers will not be charged for direct-dialed calls to land lines or
cell/mobile phone numbers in Haiti. Calls using operators, directory assistance, or other
non-direct dial calls are not included in this free offering.

Oceanic currently delivers a diverse selection of entertainment and information services
by way of an advanced fiber optic/coax network to more than 400,000 households,
schools and businesses on Oahu, Maui, Kauai, Molokai, Lanai and the Big Island.
Among its products are Road Runner high-speed Internet as well as Digital Phone
services. The company has provided quality cable service for Hawaii residents since
1969. Oceanic’s parent company, Time Warner Cable, is a major developer of
entertainment and information content operating in 27 states across the United States.
For more information, call (808) 643-2337 or visit www.oceanic.com.
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